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B Marshall Amplification case study

"We were extremely impressed with NOD's detection rates, which are
second to none, and the overall package was great.”
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th peace of rin it
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sty IT Swoport

Marshall Amplification has been the ‘sound
of rock' for ower 40 years, and the company’s
axhaustive range of guitar amps has been
used by countless musicians worldwida fram
Status Qua ta The Darkness,

The company anjoys a global reputation for
axcel|lanoe which is reflactad in the IT team's
attitede to service and support issues. Sincs
early 2004 Marshall has been an enthusiastic
usar af NOD32 anti-wirus software when

it decided to replace a F-year-old Sophos
sahstion. NOD3 3 i now used across all
Marshall's desktops providing a new level of
anti-wires security and peace of mind tothe
threa-strong IT team.

The arganisation was sesking an improsamsant
in functionaliy, such as automatic updating,
which MO ? offered, Gary Lovelock, Marshall's
IT Support, explains: “We hane batwaen

B and 7 woakstations af these offices and

it was taking me a considerable amaunt of
time to update the server and ansure that all
waorkstations were updated appropriately with
menthhe and inkarim updates”

Having ressarchad the market to find a solution
that would be appeopriate for Futuna as wall

as current needs, Marshall selacted HOD32

as it met a number of key omaria "We ware
extremely impressed with NODS detaction
ratas, which are second to none, and the owerml]
package was great,’ said Lowelock, “The daily
updates are excellant and can ba made
available very cquickly, With NOO, the whaola
thing is hands-frea and | cam be confdent it has
baen done effactivaly and that all workstatioms
ana sacure, Thera's nothing ke the peaca

of mind that NOD brings and it freas me to

do other support and project work”

When askad about walue for money Gary
Lowalock explams that att hoagh budget was
not a prme consideration he found WOD32
o be extremely comipatitivaly pricad, offering
supert value for money

NOD32

Postbus 272

1970 AG IJmuiden
+31(0)255 510927
www.koopnod32.nu

Gary Lovelock, Marshall's IT Support

Marshall ran a fve-sern, two month pilot and
ruickly mowed to company-wida roll-ot
nstallation was stmightforwand and remote
nstallation features maant that it was wery

rquick and Sy 10 5 ala tha Sysam

Anothar benafit has baen thae small size of
updatas. ®In the pash updatas wera quite

large and pushing them armund our natweaork
could really impact performance, particularhy
if evaryone logged in at the same tima in the
mrnianag,” sakd Gary, The users are obdwvious to
the software which runs in the backgroumd
prowiciing on-acoess scanning for every
document that is openad, The system is set up

o scan ewary workstation at lunchtimsa daily

The administative functions of MCDET are

abo excallent according to Marshalls [T team,
which find tha Interface attractive and casy to

navigate

Gary Lovelock confirms: “We are wery satished
with our chosoe of WD E 2 and feel confident
im ifts ahilfies 1o stay ahaad of any wines threats
that may ba throsm our way®,
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